UNITED ST "S DEPARTMENT OF COMMERCE 
Patent ant .rademark Office 

Address: COMMISSIONER OF PATENTS AND TRADEMARK 
Washington, D.C. 30231 



APPUCATION NUMBER 



FILING /RECEIPT DATE 



FIRST NAMED APPLICANT 



ATTORNEY DOCKET NO/TITLE 




* v. A 




DATE MAILED: 



/3 



The Continued Prosecution 
37 CFR 1.53(d)(1). The 



NOTICE TO FILING 1 MISSING PARTS OF APPLICATION*(CPAr: ^ '"- 
Filing Date Granted 

tion Application (CPA) request filed on k^Cifdf} \3ij<£lDD d is entitled to a filing date under 
CPA request, however, lacks the filing fee(s) and/or items indicated below. 



Applicant is given TWO MONTHS FROM THE DATE OF THIS NOTICE within which to file the fee(s), item(s), and any 
surcharge required below to avoid abandonment of this CPA. Extensions of time may be obtained by ^pftkpfitttipIL 1% w 
accompanied by the extension fee under the provisions of 37 CFR 1.136(a). Fit"" \_j E i\/ f D 

The total amount owed by applicant is the sum of items 1(a) or (b), 2, and 3 (if checked) below. AUG 2 1 2003 

, □ 1 The statutory basic filing fee is: < , 

s^nis^ng. , ^ ^ : - Technology Center 2600 

□ insufficient. 

(a) Applicant must submit $ TSD .QP to complete the basic fling fee and the $130.00 surcharge set forth 
in 37 CFR 1.16(e) (non-small entity). or$ — 7O — to complete the basic fling fee as a small entity and 
the $65.00 surcharge set forth in 37 CFR 1: 16(e) and file a small entity statement under 37 CFR 1.27 claiming 
such status (if the prior application was entitled to small entity status and such status is still proper and desired, a 
new small entity statement is not required (37 CFR 1.28)). 

(b) Applicant must submit $ O to complete the basic filing fee as a small entity and the $65.00 

surcharge set forth in 37 CFR 1. 16(e). 

□ 2. Additional claim fees of 

$ *5*7rti ■ Q ^ n QP' small - e n titv ^ or $ \ \ — O ( sm 3ll entity,) for . . - independent claims<over 3. 

$ ^ 5p ' ^ D (non-small entity) or $ — ( small entity) for /<y claims over 20. 

$ — (p — (non-small entity) or $ /y — ( small: entity) for multiple dependent claim surcharge. 

Applicant mu$t either submit the additional claim fees or cancel additional claims for which fees are due: . , 

s □ 3. A $50.0&j^^psing fee is required since your check was returned without payment (37 CFR 

□ 4, The CPA request is unsigned. Applicant must file a signed duplicate or ratification of the CPA request - 

□ 5. Other: • , : ■ ..... . 

A copy of this Notice MUSI be returned with the reply. 

Direct the reply and any Questions about this Notice to: 

Lt^Qy kQ'i^P^^J ;-h 08/20/2003 AWONDftFl 00000016 09472310 

Examining Grout) rthfrO ^_ — . i . 02 FC:100fc 750.00 OP 

, 03 FC:1051 130 00 DP 

(703) 30#- 1%£ 7 0* FCriae 486.00 OP 

, . 05 FC:1201 252.00 OP 



FORM PTO-2021(REV. 2-98) 
•U.S. GPO: 1998-433-221/82105 
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r NO. 10628ROUS01U (NORT1 0-001 69) 
Customer No. 33000 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Michael C.G. Lee 
09/472,910 
December 27, 1999 

CALL FEATURES FOR AUTOMATIC CALL 
DISTRIBUTION SYSTEM 



2642 

Q.H. Nguyen 



RECEIVED 

AUG 2 1 2003 

Technology Center 2600 



In re application of: 
Serial No. 
Filed 
For 

Group No. 
Examiner 



MAIL STOP MISSING PARTS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



RESPONSE TO NOTICE TO FILING MISSING PARTS OF APPLICATION (CPA) 

In response to the Notice to Filing Missing Parts of Application (CPA) dated May 13, 2003, 
attached are the following documents: 

1 . Preliminary Amendment; 

2. Petition for Extension of Time - one month (in duplicate); 

3. Check in the amount of $1,728.00 for the continued patent application (CPA) filing 
fee ($1,488.00), Missing Parts surcharge ($13 0.00),. .and one month extension fee 
($110.00); 

4. Information Disclosure Statement; 



DUPLICATE 



) 



ATTORNEY DOCKET NO.: 10628ROUS01U (NORT10-00169) 

U.S. Serial No. 09/472,910 
Patent 



5. Form PTO/SB/08; 

6. Four (4) references as cited on Information Disclosure Statement; 

7. Copy of Partial European Search Report issued in related European Application No. 
00650157.1; 

8. A copy of the Notice to Filing Missing Parts of Application (CPA); and 

9. Our postcard receipt. 

The Commissioner is hereby authorized to charge any additional fees which may be required, 
or credit any overpayment to Deposit Account No. 50-0208. 

Respectfully submitted, 
Davis Munck,P.C. 



Date: sjl^ Jfajbx£ffl% 

Robert D. McCutcheon 
Registration No. 38,717 

P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax: (972) 628-3616 

email: rmccutcheon@davismunck. com 
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NO. 10628ROUS0m (NORT1 0-00 169) 
Customer No. 33000 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: : Michael C.G. Lee 




Serial No. : 

Filed : 

For : 

Group No. : 

Examiner : 

MAIL STOP MISSING PARTS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



09/472,910 
December 27, 1999 

CALL FEATURES FOR AUTOMATIC CALL DISTRIBUTION 
SYSTEM 



2642 

Q.H. Nguyen 



RECEIVED 

AUG 2 1 2003 

Technology Center 2600 



Sir: 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 



The undersigned hereby certifies that the following documents: 

1 . Response to Notice to Filing Missing Parts of Application (CPA); 

2. Preliminary Amendment; 

3. Petition for Extension of Time - one month (in duplicate); 

4. Information Disclosure Statement; 

5. FormPTO/SB/08; 

6. Four (4) references as cited on Information Disclosure Statement; 

7. Copy of Partial European Search Report in Appl. No. EP 00 65 0157; 

8. Check in the amount of $1,728.00 for the application filing fee ($1,488.00), missing parts 
surcharge ($130.00) and one month extension fee ($1 10.00); 

9. Copy of Notice to Filing Missing Parts of Application (CPA); and 

10. A postcard receipt; 

relating to the above application, were deposited as "First Class Mail" with the United States Postal Service, 
addressed to MAIL STOP MISSING PARTS, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450, on Aueust 13.2003 . 



Date: 
Date: 



2003 



P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax: (972) 628-3616 

E-mail : rmccutcheon@davismunck. com 




C/JmJ, 




Robert D. McCutcheon 
Reg. No. 38,717 



